CLAIMS 


It is claimed: 


V A host system communicatively linked to one or more remote computers 

used by shoppersVe host system comprising: 

a shopV database configured to store shopper information; 

a merchandise database configured to store information associated with 

merchandise for sale to thiMioppers; 

a shopper da\collector configured to collect and analyze data associated with 
communication received fromVe remote computers, the shopper data collector being further 
configured to send collected infoW associated with each of the shoppers using the remote 

computers to the shopper database forNrtorage; 

a presentation formulatoWigured to formulate one or more tailored store 
screens including one or more uniquely cu\mized selection screens for each of the shoppers to 
be displayed on the remote computers \ing used by the shoppers when in current 
communications with the host system, the preser^n lormulator being configured to formulate 
the tailored store screens at least in part based/nWe information stored in the merchandise 
database, at least based on the unique informatio^o^d with each of the shoppers contained 
in the shopper database as collected by the shopper dataWtor during one or more previous 
communications with the remote computers used by the shopV and at least in part based on the 
unique information associated with each of the shoppers as^ollected by the shopper data 
collector from the current communications with the remote computed by the shoppers; and 
a web server configured to communicate with the rem^e computers and to send 
the tailored store screens to the remote computer used by the shoppers. \ 

2. The host system of claim 1 wherein the tailored store ^ens formulated 
by the presentation formulator contain a direct response advertisement area containing 
information on merchandise in categories directly related to shopper requests found inNhe current 
communications and an impulse advertisement area containing information on merchandise in 
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categories other than those directly related to the shopper requests found in the current 
comimmications. 

\3 . The host system of claim 1 wherein the shopper information stored on the 
shopper database >s concerning an individual shopper or a group of shoppers. 

4. Tfte host system of claim 1 wherein the shopper information stored on the 
shopper database includes more than one universal resource locator for an individual shopper. 

5. The host system of claim 1 wherein the shopper information stored on the 
shopper database includes information on past purchases in communication previous to the 
current communication by at least oneVf the shoppers. 

6. The host system of cl?w/l wherein the presentation formulator formulates 
the tailored store screens by designating pa^ms^peflors, icons, symbols, pictures, shapes, and 
layout and positioning of such used in the tailored\tore screens. 

7. The host system of claim 1 wherein the tailored store screens formulated 
by the presentation formulator include customized selection screens for merchandise. 

8. The host system of claim 1, furtherVomprising a services database 
configured to store information associated with services for sale tckthe shoppers. 

9. The host system of claim 1, further comprising avstore database configured 
to store information associated with electronic commerce stores, the electronic commerce stores 
being distinguished by domain names, and wherein the presentation ibrmulator is further 
configured to formulate the tailored store screens at least in part based on the^ store information 
stored in the store database. 
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10l The host system of claim 1 wherein the shopper information stored on the 
shopper database includes hidden data available on the remote computers without direct input by 
the shoppers. \ 

11. The host system of claim 1 wherein the shopper information stored on the 
shopper database includes, information on past purchases in communication previous to the 
current communication by arJeast one of the shoppers, hidden data provided by a cookie on the 
remote computers without direct input by the shoppers, and more than one universal resource 
locator for an individual shopper, the more than one universal resource locator used by the 
individual shopper to access the h©st system with one of the remote computers. 

12. A host system Communicatively linked to one or more remote computers 
used by shoppers, the host system composing: 

a shopper database configutad to store shopper information; 

a merchandise database co^fifeured to store information associated with 
merchandise for sale to the shoppers; / \1 

a shopper data collector coWfwecTTocollect and analyze data associated with 
communication received from the remote computers, the shopper data collector being further 
configured to send collected information associated with each of the shoppers using the remote 
computers to the shopper database for storage; \ 

a presentation formulator configured to formulate one or more tailored store 
screens by excluding selected information in the merchandise database from being displayed in 
the tailored store screens, the one or more tailored store screens including one or more uniquely 
customized selection screens for each of the shoppers to be\displayed on the remote computers 
being used by the shoppers when in current communications with the host system, the 
presentation formulator being configured to formulate the tailored store screens at least in part 
based on the information stored in the merchandise database, at lekst in part based on the unique 
information associated with each of the shoppers contained in the stopper database as collected 
by the shopper data collector during one or more previous communications with the remote 
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computers used by the shoppers and at least in part based on the unique information associated 
with ealsh of the shoppers as collected by the shopper data collector from the current 
communications with the remote computers used by the shoppers; and 

\ web server configured to communicate with the remote computers and to send 
the tailored store sbreens to the remote computer used by the shoppers. 

13. TheJiost system of claim 12 wherein the shopper information stored on 
the shopper database include^information on past purchases by at least one of the shoppers in a 
communication previous to the ciurent communication. 

14. The host systeiVof claim 12 wherein the shopper information stored on 
the shopper database includes hidden dat^provided by a cookie on the remote computers without 
direct input by the shoppers. \ / J 

15. The host system of clai^ru^wherein the shopper information stored on 
the shopper database includes more than one universal resource locator for an individual shopper, 
the more than one universal resource locator used by^dhe individual shopper to access the host 
system with one of the remote computers. \ 

16. The host system of claim 12 wherein the shopper information stored on 
the shopper database includes information on past purchases irrcommunication previous to the 
current communication by at least one of the shoppers, hidden datayprovided by a cookie on the 
remote computers without direct input by the shoppers, and more tWi one universal resource 
locator for an individual shopper, the more than one universal resource locator used by the 
individual shopper to access the host system with one of the remote computers. 

.Ahost system communicatively linked to one or more remote computers 
used by shoppers, the host systemcompming: 
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q ay merchandise database configured to store information associated with 
merchandise for sMe to the shoppers; 

a shopper data collector configured to collect and analyze data associated with 
communication from fKe remote computers including hidden data that is hidden from the 
shoppers and more than one network address sent from one of the remote computers by one of 
the shoppers to the host system^ 

a presentation forAulator configured to formulate one or more tailored store 
screens including one or more uniquely customized selection screens for each of the shoppers to 
be displayed on the remote compute^ being used by the shoppers when in current 
communications with the host system, the presentation formulator being configured to formulate 
the tailored store screens at least in part based\on the information stored in the merchandise 
database, at least in part based on the unique information associated with each of the shoppers 
contained in data from the first remote computer including hidden data that is hidden from the 
shoppers and more than one network address sent from one of the remote computers by one of 
the shoppers to the host system as collected by the shopper dai^collector; and 

a web server configured to communicate with theVemote computers and to send 
the tailored store screens to the remote computers used by the shopped 


host system of claim 17 wherein the hidden data collected and 
analyzed by the shopper data coII§ttei^ggards/searches previous to the current communication, 
merchandise purchased previous to the cupe^xpDoqimunication, header fields of HyperText 
Transport Protocol (HTTP), and more than one network adcfres^for at least one individual 
shopper. 


4 N 


i/ym-. — -_ Xhe host svstem^ fclaim 18 wherein areas of the tailored store screens are 
formulated by the presentation formulator to displayTnfbrmation on merchandise in cross- 
categories to categories of merchandise associated with search requests by the sfio? 
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2& A remote computer communicatively linked to a host system, the remote 

computer used by a^shopper, the remote computer comprising: 

a storage device configured to store processes and data; and 

a cookie Configured to manage storage on to the storage device of cookie data 

related to purchases by the\hopper during a first communication between the remote computer 

and the host system, the cookife data configured to be used by the host computer for tailoring of 

store screens to be received by thevremote computer. 

q v 21. A computer-readable medium for storing computer-readable instructions, 

the instructions written to program a computer to perform a method, the method comprising: 

collecting from a shopper's remote computer first data either being hidden data 
that is hidden from the shopper or data related to a purchase by the shopper during a past 
shopping communication between the shoppeA remote computer and a host computer 
communicatively linked to the shopper's remote compkteps 

storing the first data; i\a 

collecting a second data from the shoppervs remote computer during a current 
shopping communication between the shopper's remote computer and the host computer; 

retrieving the first data from storage based at least in part upon the second data; 

formulating tailored store screens based at least m part on the first and second 
data; and \ 

sending the tailored store screens to the shopper's remotexomputer for display. 

22. A tailored store screen generated by a host computenand displayed on a 
shopper's remote computer, the tailored store screen comprising: \ 

one or more impulse buying areas having a look and feel configured to encourage 
the shopper toward impulsive buying habits; and \ 

one or more direct response areas having a particular look and feel,\he direct 
response areas configured to provide information in direct response to queries by the shopper, the 
look and feel of the impulse buying areas and the look and feel of the direct response\reas 
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- or. more than one uniform resource locator sent by the 

by the super's remote computer. 

\ A ^ o f fo— a o— — screen, *e — 

comprising: \ „ T , fr m a re mote computer; 

•\ w uniform resource locator (URL) rroma 

^^.Ke^^pasecon^a^ue,^; 

collecting second hidden 

upon the second URL; and \ ^ ^ secQnd ^ ^d the 

displaying a second web page baWat feast P 

second hidden data. U\-^ 

24 A «^—^V---- ,,,, *"" , ' - ~ 

for sale to the shoppers; and\alyze data associated with 

be a iS p^ on ,e — . J^-A* — 

-----'•-^'Z. on .e «— — V - « 

the tailored store screens at least m p 
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shower contained » data ftom the firs, remote computer including hidden data or more than one 
URLiSdress as collected by the shopper data collector; and 

a web server configured to communicate with the remote computers and to send 
the tailored store screens to the remote computer used by the shoppers. 

2 \ A host system communicatively linked to one or more remote computers 

used by shoppers, theWt system comprising: 

a shoppe\atabase configured to store shopper information; 

a services database configured to store information associated with services for 

sale to the shoppers; \ , 

a shopper data collector configured to collect and analyze data assocated wtth 

communication received from the remote computers, the shopper data collector being farmer 
configured ,0 send collected mformati\.socia,ed with each of the shoppers using the remote 
computers to the shopper database for storWjx-j 

a presentation formulator centred, to formulate one or more tatlored store 
screens including one or more uniquely cus^mW selection screens for each of the shoppers to 
be displayed on the remote compute, bemgWd by the shoppers when m current 
communications with the host system, the presentatioWormulator being configured to formulate 
the tailored store screens a, leas, in part based on the inWation stored in the services database, 
at .east in par, based on the unique information associated^.!, each of «he shoppers con«amed » 
the shopper database as collected by «he shopper data colUr during one or more prev.ous 
communications with the remote computers used by the stoppered a. least in pa* based on me 
unique information associated with each of the shoppers as cWted by the shopper data 
collector from ,he curren, communications with me remo,e computerised by the shoppers; and 
a web server configured to communicate with the ^computers and to send 
the tailored store screens to the remote computer used by the shoppers. 
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2Sx Over a _ication network, a method for providing a customed 
selectlon ot ffi er Ve to a shopper after the shopper has rented > - — 
teme ^TlA*e e— section of merchandise based on pas, merchandise 
Kq uests of thetppel, P— - — b y the shopper and other a— 
datt „fthcshoppe^\ ^ ^ ^ fcr disp[ay (0 , he shopper; 

displaying me cu\mized seiection of merchandise to the shopper. 

27 . A memod fomenting a customized merchandise selection screen to a 

— — -edtothe 

retrieving stored informaUon « P"<* purcnase 

prior request from the user; [K^^ 

retrievingpresen. information abuser; a 

determining, using the stored inWnatton and the present 
customized selection of merchandise; \ 

formatting the customized selection of tnVchandtse; and 

" g the customized merchandised screen to the shopper for 

display to the shopper. 

• u nll0 w nreseXe a customized merchandise 
98 A method for simultaneously presenting a 

u Wparine on the customized 

selection list and an opportunity to purchase merchandise Wearing 

me rchandise selection list, the method compnsmg: \ 

accepting from the shopper a request for a selection rn 
identifying the shopper; 

retrieving stored information about the shopper; 
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retrieving present information about the shopper; 

determining, using the stored and present information, a customized selection of 

formatting the customized selection of merchandise into a format viewable by the 

transmitting^tfie list of customized merchandise selections to the shopper . 

29. A methodSfor presenting a customized merchandise selection screen to a 
shopper that is using a web browsers the method comprising: 

accepting from the shopper a request for a selection of merchandise, the request 
transmitted using hypertext transport protocob^ 

retrieving stored informatio^b(mt a prior request from the shopper; 
retrieving stored information ^SnoW a prior purchase of a merchandise related to 
the prior request from the user; V 

retrieving present information about the user; 

determining, using the stored information and the present information, a 
customized selection of merchandise; \ 

formatting the customized selection of merchandise into a format viewable by the 
shopper's web browser; and \ 

transmitting the customized merchandise selection screen to the shopper for 
display to the shopper. \ 


merchandise; 


shopper; and 
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